Environment & Waste Service

Lead Local Flood Authority “K

Reply to Ashish Patel

Call 01908 252489 milton keynes council

E-mail LLFA@milton-keynes.gov.uk  ———

March 2019
Dear Resident
Storm and floods on 27" May 2018

We are writing to you either because you contacted MK Council regarding the torrential rain and
flooding that happened in May 2018 or because there was flooding near to where you live.

In November 2018 we commissioned an independent review to better understand:

e The effect of the flooding in MK;
e the response and recovery from members of the public, MK Council and other organisations;
e and what could be improved in the future.

We are currently gathering comments from people and organisations affected by the flooding
and would very much appreciate your feedback. If you can help, please complete the enclosed
guestionnaire and return it by Monday g April 2019 to:

Milton Keynes Council

Business Reply Plus RTZU-ETXR-HRZG
MK Waste Recovery Park

9 Dickens Road

Milton Keynes

MK12 5QF

This is a freepost address, so no stamp is needed. Alternatively you can answer the questions
online at http://www.milton-keynes.gov.uk/flood. If would you like to email any photos or plans
please send these with your full name and address to: LLFA@milton-keynes.gov.uk

Later this year we will publish a report on what we have found. Thank you in advance for any
feedback you share.

Yours faithfully

Ashish Patel
Flood and Water Management Officer
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